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Fortinet Engage
Enable, educate and enlighten your social community
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Don’t ignore Social Media

“73% of IT buyers are using social media to 

inform their purchasing decisions.

Two-thirds of their buying decision is made

online and on social before talking to a 

supplier.

Businesses with a social media strategy get 

30% more inquiries and 5% increase in lead 

conversion.

60% of business leaders say vendor content 

helps their buying decisions.
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Expensive to

create

good content!

Difficult to 

deliver news

to customers!

Cannot find the 

time to do 

marketing!

Really

need to spend

more time

selling!

Do you struggle?

!!!!
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Fortinet Engage can help!

Influence IT decision makers

Be a social trusted advisor

Fresh content on your social networks

Increase interactions with your followers

Boost your web traffic

Generate leads through social media



How does Fortinet Engage work?
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Step 1: Visit Fortinet Engage

Visit the Fortinet Marketing Center

on the Partner Portal 

Welcome to Fortinet Engage!
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Step 2: Add your social networks

Visit FORTINET POSTS >> My Accounts

Click on Twitter/ Facebook/ LinkedIn 

icons.

Enter your username/ password.

Authorise Fortinet Engage as a trusted 

publisher.
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For each account that you add, you’ll 

need to set up your preferences:

Ignore – You will not be notified of any new 

content for this Topic or see it anywhere.

Edit / Share Manually – You will receive 

an email every time a new post is available, 

to review, edit and share manually from the 

platform.

Share Automatically – The system will 

share posts automatically to your social 

media account. (Not available on Facebook). 

Step 3: Set your topic preferences
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In MY PREFERENCES, you can tailor 

how often you receive new social 

emails. 

The platform is fully GDPR compliant 

and you can manage your opt-in 

preferences on this page.  

Step 4: Set your comms preferences
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You will receive an email every time a 

new post becomes available (for “edit 

and share manually” topics).

If you like the post and would like to 

review it or share it, click the 

Edit/Share button on the email and you 

will be redirected to Fortinet Engage.

The emails
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Click to Share or Schedule and the post will 

appear on your social channels, unedited.

Posting to Facebook Personal accounts is 

slightly different. Click on the Share Now 

button with the Facebook icon and your 

account name will open a separate window 

where you can add your message and share 

to your account.

Click Edit and amend the message to better 

fit your audience before sharing it to your 

social channels of choice.

How to share content
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You can schedule your posts to be sent on 

specific dates/times.

If you wish to schedule your posts to be 

shared on all platforms at the same date/time, 

simply enter a date and time and click 

Schedule All.

Alternatively, you can schedule the posts to 

be shared on specific dates/times to your 

different social media accounts.

Finally, you need to select Set Schedule. 

How to schedule posts
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The My Results page gives you 

information on posts you have recently 

shared, including how many downloads 

and click and retweets and likes your 

posts have generated. 

You can also get information on the 

social media account you have 

connected to Fortinet Engage. 

How to view your results
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“87% of IT buyers consume 5-7 pieces 

of content through social before 

engaging a partner or vendor 

representative.” DemandGen Survey 

“79% of salespeople who use social 

media outsell their peers”

Keenan 

Being socially active is good for 

business and Fortinet Engage gives 

you the content and vehicle to develop 

and grow your social media presence.

Stay socially active with Fortinet Engage



Bonus Feature – Share your own news
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The MY POSTS tab gives you the ability to 

create your own content which you can send to 

your social media accounts, or even schedule! 

This eliminates the need for you to log into 

each individual social platform, making Fortinet 

Engage your complete social media solution. 

My Feeds gives you the ability to pull in content 

from RSS feeds or Twitter feeds which you can 

then edit, share or schedule directly to your 

own social media accounts. 

Create your own posts
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Select/ deselect the accounts you wish to create 

content for.

Add a URL or file to your post.

You can change the images (Image icon/ bottom 

right of the image area) for each version.

Type your message in the text box. Make sure 

you leave the short URL in place. Make sure you 

write your message for each version (Twitter, etc.) 

or your message WILL go out blank.

Share Now or Schedule your post to go out. 

How to create your posts
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Click on Manage My Feeds. Add a RSS 

or Twitter Feed from the drop down 

menu and fill in the feed name and either 

the RSS URL or the Twitter handle and 

click Save Changes.

The wall of content will update itself 

every time new RSS items or Tweets are 

published. 

Click View to see the post.

Click Share and the post will be pulled 

into a window for you to edit, share or 

schedule to your social media accounts.

How to manage your social feeds
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Click on My Previous Posts to view 

feedback on how your previous posts 

have been performing. 

How to view your post results




